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Hotel Introduction
Blue Bay Resort Hotel is located on the northern side of Crete, above Mononaftis Bay, 22km from the
capital city of Heraklion, in the quite village of Agia Pelagia.
Thanks to its privileged slope position, it offers breathtaking views of the Cretan Sea.
For a vacation in an environment full of natural beauty, Blue Bay Resort Hotel has a wide selection of
room types in main- and annex buildings, offers excellent service as well as a range of leisure activities.
Blue Bay Resort Hotel is an ideal choice for relaxing and enjoyable holidays. It is also a central point for
excursions throughout the island of Crete.

Good to know: The resort's slope location with steps and stairs is not suitable for guests with mobility
issues and limited suitable for baby carriages.

Accommodation
Facilities in all room types include a private bathroom with shower, soap-dispenser, hairdryer, mini-
refrigerator, SAT-TV with infernational channels, individual air-condition (warm/cold), direct dial felephone,
tiled floor and balcony or terrace; safe in room is subject to extra charge.

Double with Sea View in Main Building * Accommodates 2 persons

Executive Double with Sea View in Main Building * Accommodates 2 to 4 person; Additional
bathroom amenities.

Executive Double with Sea View & outdoor Jacuzzi in Main Building * Accommodates 2 fo 4 persons.
Additional bathroom amenities, bathrobes, slippers & complimentary pool towel service.

Family of 2 bedrooms with Sea View in Main Building * Accommodates 3 to 4 persons

Family Suite of 2 bedrooms with Sea View in Main Building * Accommodates 3 to 4 persons;
Additional bathroom amenities.

Family Suite of 2 bedrooms with Sea View & outdoor Jacuzzi in Main Building « Accommodates 3 fo
4 persons. Additional bathroom amenities, bathrobes, slippers & complimentary pool towel service.

Luxury Double Room with Sea View & private pool in Main Building ¢ Bathroom with shower and

bathtub ¢ Accommodates 2 persons.

Additional complimentary services:

\ Welcome gesture, use of safe, pool towel service, bathrobes, slippers, coffee & tea
making facilifies.

\ Breakfast in room service & afternoon room turndown service upon request.

\ Enhanced room amenities: include also toothpaste, shaving utensils, comb, shoehorn & shoe
shine.

\ Entitlement of a set-menu-dinner in our “Panorama” a la carte Restaurant upon table reservation
for: a) Guests staying 7 days one dinner & b) Guests staying 14 days two dinners. (Refreshments,
wine & other drinks excluded).

Double with Garden-, or Side Sea View in Annex buildings * Accommodates 2 persons and is
located in one of the annexes, at approximately 50m up to 250m (partly steep rise) distance from
the main buildings.

Family of 2 bedrooms with Sea View in Annex building « Accommodates 3 to 4 persons and is
located at approximately 100m distance from the main buildings.

Single rooms: Double for single use in annex buildings; approx. distance 50m -250m (partly steep
rise)from the main buildings.

The hotel reserves the right to alter any information contained in this description at any time without prior information.
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Facilities & Services

24h Reception services including:
- taxi service*
- flower service*
- wake up service
Check/in time: from15:00, Check/out
time: until 11:00 o'clock
Groom service
Room service 09:00-21:00hrs
request*
Mini Market daily from 09:00-13:00 &
18:00 — 22:00 hrs*
“Four Seasons” Mini Spa¥*; six days a
week against charge
- Facial- & Body Treatments*
- Sauna*
- Hydromassage Pool*
- Steam room*
- Pool Towel Service*
Fitness room (access from 16 years)
Luggage storage room **
- Luggage weighting service*
3 Elevators
Internet - WiFi access throughout the
resort
Satellite TV
Daily housekeeping service
Safe in allroom types*
2 Restaurants:
- Main Restaurant “Amvrosia”
- A La Carte Restaurant “Panorama”*
3 Bars:
- Main Bar “Dionysos”
- Pool/Snack Bar “Breeze”
- Pool/Snack Bar “Pergola”
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Baby Cof

Baby highchairs in Restaurant
Swimming pools (all operated with
saltwater electrolysis):

- Main building section: 2 adult pools &
I children pool

- "Athina” building section: 1 adult
pool & 1 children pool)
- “Artemis” building section: 1 pool

(“Quiet Zone”)

Open air theater

Small chapel

Multiple court of quick-hard-surface
(free to use; floodlight against charge)
-Tennis

-basketball

Billiard*

Table tennis

Mini Club: 6 days a week; qualified kids
educator for children aged 5-12 years
in July and August, depends on
demand and occupancy.

Private parking area, Valet parking on
request

Mini Bus Shuttle service from the hotel
to “Mononaftis Bay” at set hours 5x
daily free of charge

Doctor on call available*

Public bus-stop in front of the hotel
entrance

*Additional fee/charge applies

** The hotel does not take responsibility for
any loss or damage to personal belongings.

The hotel reserves the right to alter any information contained in this description at any time without prior information.
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ENTERTAINMENT, RELAXATION & RECREATION 2025
During off season guests are kindly requested to refer to notice boards in the hotel or apply at the front desk.

Mini Spa (available 6 days a week throughout the season)

In ,,Four Seasons Spa*“our guests are offered a real relaxation. Let yourself be pampered in a peaceful, quite
atmosphere, where Anti-stress-therapies as well as revitalizing massages and beauty treatments are
available at your choice. All freatments, therapies, Steam bath, Sauna and hydro massage pool (cold) are
subject to charge.

Physical exercise & Gym room (available daily throughout the season)

Table tennis and the use of the multi-court with quick-hard-surface (tennis-, foot-, and basketball) are
complimentary. Floodlight & Billiard are for a fee. Tennis rackets and balls for tennis, basket & soccer are
provided free of charge. Using the fitness room is on appointment and free of charge (access from 16
years).

Mini Club Open at 6 days a week (available at set hours in July & August, depending on occupancy &

demand)
Available for children aged 5-12 years, headed by a qualified children educator, offering activities such as
crafts, paintings, music games, theatrical games, board games, dancing and Mini Disco.

Light Animation Activities (available in July & August)

Animation activities include fitness, water activities as gymnastic, polo & volleyball; table tennis, darts, Bingo
and similar raffles; Disco nights, Music Quiz and/or similar. For information and times, guests are asked tfo
refer to the current notice boards in the hotel.

Shows & Events
Variety show, Live Music (Duet), Greek/Cretan folklore dancing, Cretan Market and/or similar entertainment
at 4-6 evenings a week. Guests are kindly requested to refer to actual notice boards in the hotel.

Swimming pools (open daily from 10:00 - 18:00 hrs)

- 2 adult pools & 1 children pool at the main buildings section.

- 1 adult pool & 1 children pool at the “Athina” building section; availability depending
on buildings operation.

- 1 pool (quiet zone) at the “Artemis” building section; availability depending on buildings
operation.

Good to Know:

\ Saltwater in all pools = Saltwater electrolysis is a closed-cycle process, which avoids the need to add
doses of chemicals directly into the pool water, improving its quality.

\ Complimentary shuttle bus service at set times from Blue Bay Resort hotel to the next public beach,
,Mononaftis Bay”, and vice versa.

\ Deck chairs and parasols at pool sections are free of charge; however sun bed reservation is not
appreciated.

Safety-note: Children up to 12 years old must be accompanied by an adult at all fimes. Simultaneous use of
the slide's of more than one person as well as for children under é years of age is prohibited. Inflatable
objects (mattresses etc.) or toys are prohibited. Parents are responsible for their children.

The hotel reserves the right to alter any information contained in this description at any time without prior information.
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Gastronomy Concept
-All Inclusive Program- 2025

Main restaurant “Amvrosia”

Breakfast

07:00 - 07:30 hrs Continental breakfast buffet
07:30-10:00 hrs International breakfast buffet

All meals and beverages are served on Buffet (self-service) and include filter-coffee, tea, milk &
juices (fresh orange juice at extra charge).

12:30 — 14:00 hrs Lunch
High quality complete buffet with Greek-, Cretan-, and International dishes prepared with the best
virgin olive oil and accompanied by local soft drinks, water, juices, local draft beer & local house
wines (white, rosé & red).

18:30 - 21:30 hrs Dinner
High quality complete buffet with Greek-, Cretan-, and International dishes prepared with the best
virgin olive oil and accompanied by local soft drinks, water, juices, local draft beer & local house
wines (white, rosé & red).

Lobby Bar “Dionysos” Daily opening hours: 17:00 — 01:00 hrs

All Inclusive consumption 17:00 — 23:00 hrs:

Non alcoholic beverage consumption: Local soft drinks, water, juices, tea & filter coffee.

Alcoholic beverage consumption: Local house wines (red, rosé, white), Sangria, local draft beer, raki (also
raki ‘“sunrise”, raki “cocktail’, raki “libre” & raki “lemon & lime”), ouzo (also ouzo “sunrise” & ouzo
“paradise”).

Main Pool: Snack Bar “Breeze” Daily opening hours: 10:00 - 01:00 hrs

All Inclusive Consumption 10:00 - 23:00 hrs: Local soft drinks, water, juices, local house wines (white, rosé &
red), local draft beer, raki, ouzo, tea & filter coffee.

10:00 - 18:00 hrs Ice cream

11:00 - 15:30 hrs Snacks (sandwiches & pizza)

15:30 - 17:30 hrs Coffee & Cake (selected cakes & biscuits variety)

Pool Bar “Pergola” at “Athina”-section Daily opening hours: 10:30 — 01:00 hrs

All Inclusive Consumption 10:30 — 23:00 hrs: Local soft drinks, water, juices, local house wines (red, rosé &
white), local draft beer, raki, ouzo, tea & filter coffee.

10:30 — 18:00 hrs Ice cream

11:00 - 15:30 hrs Snacks (sandwiches & pizza)

15:30 - 17:30 hrs Coffee & Cake (selected cakes & biscuits variety)

A LA CARTE RESTAURANT “Panorama’”

(Excluded from the all inclusive Program)

Experience with all your senses a taste feast of flavors of the prized Greek-Cretan cuisine, as well as
international dishes. Enjoy your dinner in an idyllic atmosphere with dazzling views of the Crefan Sea.
Choose a delicious Cretan, Greek, or International menu, whose recipes will turn your dinner into a special
event. Moreover, the service of our friendly and helpful staff will enrich your unforgettable memories.

The "Panorama" a la carte restaurant is located in the lobby, next to the main bar; requires a table
reservation and is on extra charge.

Open 6 days a week from 18:30 -21:30 hrs (last order).

Dress-code: Men are welcome in an extended version of smart casual shorts in our restaurants

The hotel reserves the right to alter any information contained in this description at any time without prior information.
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Kind Remarks:
- Extra fees may apply in certain facilities, amenities or activities.

- All Inclusive consumption daily until 23:00 hrs; in addition two self-service water stations throughout
the resort as well as a welcome station with water, juice, ice-tea & filter coffee in the lobby section
24hours/7days.

- Upon arrival each guest will receive an anti-allergic wristband, which he/she should wear
throughout the stay in order to enjoy all entitled all inclusive services.

- Early breakfast upon request. Excursion basket upon request.

- Children must be accompanied and supervised by an adult at all times in the hotel, especially at the pool
areas, rooms and all facilities.

- Light animation program available in July & August.

- Pool towel supply against fee; purchase from the “Four Seasons’ mini spa.

- White room towels are not to be used by the pool or beach, but exclusively in the room.
- Guest's are kindly requested to refer to notice boards in the hotel.

- All above information is subject to change, in particular with regard to local weather conditions, but also in
regard to higher force.
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