Invidia s

Holels & Resorls

ULTRA ALL INCLUSIVE CONCEPT

Beverage

Main Restaurant Buffet Buffet Breakfast 07.00 - 10.00
Buffet Lunch 13.00 - 15:00
Buffet Dinner 18.30-21.30
The Mood Café Late Breakfast (Danish, Croissant, English Cake. Etc.) 10:30 - 11:30
Agua Pool Snacks + Ice Cream 12.00-17.00
Infinity Pool Snacks + Ice Cream 12.00-17.00
Beach Bar Snacks + Ice Cream 12.00-17.00
The Mood Cafe Snacks (Cookies, English Cake, cub cakes.... etc.) 17:00 - 18.00
UzTurk (Uzbik. Turkish) A la carte dinner 18:30-22.00
Casa Di Nonna (Italian) A la carte dinner 18.30-22.00
Teppanyaki (Asian) A la carte dinner 18.30-22.00
Pescatori (Sea Food) A la carte dinner (Special set menu) 18.30-22.00
Beverage
The Lounge (Lobby Bar) Serves drinks 10.00 - 01.00
Pool Bars Serves drinks 09.00-17:00
The Mood Cafe Serves drinks 16.00 - 01.00
Vibe Bar Serves drinks 17.00-01.00
Beach Bar Serves drinks 09:00 - 17:00
Beverages e All-Inclusive Beverages: Drinks are served by the glass according to the all-
inclusive menu. Any other beverages are available at an additional cost.
e Premium & Bottled Beverages: Bottled drinks and specialty beverages are not
included in the all-inclusive package and will be charged separately.
e Mini Bar: Stocked once per week, on the second day after arrival. Additional
refills are available for an extra charge.
e Room Service: Available 24/7. Charges apply, including a delivery fee, and will
be added to your room bill.
SPA & GYM e Jacuzzi, steam room, and sauna (one hour per stay) are extra charge, while
the gym is available free of charge daily.
Games e Tennis Court: Complimentary access during daylight hours.
e Sports & Games: Enjoy beach volleyball, soccer, French boules, darts, and
table tennis.
e Entertainment & Activities: Join our Animation Team for daily fun at the
beach and pool, with exciting programs for all ages.

[EY



nvidia

Holels & Resorls

Kids Club e Kids Club, Open daily from 10.00 to 17.00. Children from the ages 4 to 12

years are invited to participate in the fun and games supervised by
Recreation.
e Children under 4 years are also welcome under their parents supervision.

Medical assist. e 24 hours a day doctor service is available for an extra charge

Safe Box e Tocloses - input your personal digital code (4 numbers), close the door and press #

To open - input your own digital code and the door will be opened automatically the
re-lock the safe door - Press # -- you can use * as deletion key

Limousine Service e Limousine service is available with extra charge.

Terms and conditions

Food
[ )

Guests staying for a minimum of seven (7) nights are entitled to one visit per stay to each a la carte
restaurant.

Advance reservation is required for all a la carte restaurants.

A la carte menus consist of a four-course meal. Courses cannot be duplicated or substituted. Any additional
orders of the same course will be subject to an extra charge.

Select menu items may be available at an additional cost.

Beverages

Beverages are served by the glass and refilled upon request.

The beverage selection includes all local soft drinks, tea, coffee, Nescafé, espresso, Turkish coffee, and
Egyptian premium alcoholic beverages.

The hotel management reserves the right to refuse service to any guest under the influence of alcohol.
Guests may order only one beverage at a time; multiple orders of the same item for one person are not
permitted.

Fresh juices are available at an additional charge.

General Policies

Check-in time is 14:00, and check-out time is 12:00.

UAI services are available from check-in to check-out time. Any extension beyond these hours is subject to
an additional charge.

Dinner dress code is specific to each outlet. Please contact Guest Relations for details.

Guests are not permitted to take glasses, bottles, cans, food, or fruit outside of restaurants and bars.
Operating hours and days of outlets are subject to change at the hotel’s discretion without prior notice and
may vary by season.

The UAI package is for personal use only. Sharing benefits with non-eligible individuals is prohibited. Any
violation will result in charges to the guest's account and may lead to the suspension of the UAI package,
converting the booking to a bed-and-breakfast plan.

A children's menu is available at all outlets. Orders outside the children's menu will incur a surcharge, with
a 25% discount applied.

Swimming Suits are not permitted in the lobby area.

The use of loudspeakers within hotel premises is not allowed to ensure a pleasant experience for all
guests.

We hope you make the most of your Ultra All-Inclusive experience and enjoy an unforgettable stay filled with
relaxation, indulgence, and exceptional service!
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